YOP FAQs

You have registered your player, what happens next:
You should receive an auto-reply confirming that your registration and fee have been processed.  You may need to check your spam/junk folders if the email does not land in the “In” box.  All the information you will need is posted on the website at: https://www.calnorth.org/yop
You will also receive a reminder email the week prior to each play day.

You have accidently completed the form with your own name (Mom or Dad’s) what do I do?
If you entered a parent name as “Participant” your player’s name will not appear on any of the registration materials.  The only solution we have, is to update the internal database. Please send an email to ODP@calnorth.org and include the parents name and player’s name.

I forgot my Medical Release form:
We will have blank forms available on site, so be prepared to leave the wait line, complete the form, and re-enter the check in line.  We only require this form to be submitted one time.  You do not upload or email this completed form, it must be turned in on the first day you attend.

What if I need to miss a Play Day?
The YOP players have direct registration (no tryout) and will be automatically placed on a team at registration time in TeamSnap.  This means that you can use the TeamSnap availability tab to respond for all sessions posted on the schedule. We understand conflict, however the Coaching staff like to know how many players to expect on any given date.

I registered my player, but now they cannot attend any sessions, what is the refund Policy?
We hire a full staff based on the number of players that register.  Consequently, dropping out has a “No Refund” policy.  However, TeamSnap offers a “Registration Protection” policy that you can purchase during the registration process that will provide you with some sort of financial relief of the registration fee if you need to opt out any time. Make sure you choose this if you have any uncertainty.

What does my Registration Fee cover?
The fee covers a set of Jerseys (player receives at check in), and all program related expenses (fields, staffing, Admin overhead).  This is a onetime fee that covers all 8 play dates. 

What is the standardized Curriculum for the YOP Program?






